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Doing things better - that’s what this convention is all about
The stunning photograph above 
captures the essence of the June 
Wire & Gas Convention. 

It shows trainer Grant Hand 
in the spacious gardens of 
the Royal Pines Resort under 
clear skies on a typical early 
winter’s day, conducting his 
session on air conditioning 
repair and maintenance on heavy 
equipment. Grant, who was also 
honoured at the 2010 Convention 

by being named a VASA Pioneer,  
had packed houses for each of his 
five training sessions.

The other nine trainers also 
reported brisk business for all 
sessions.

The move to include other 
vehicle technologies in the 
training regime was a welcomed 
move, with delegates eager to 
attend classes on hybrid vehicles, 

CAN BUS technology and 
business development.

Delegates were enthusiastic 
about the professional conduct 
of the training sessions, each in 
their own relatively sound-proof 
booth, with real vehicles, TV 
monitors, small PA systems and 
seating combining to make the 
training sessions comfortable and 
enjoyable.

Some sessions became too 
comfortable, with several trainers 
running over time, and being 
asked to conduct extra sessions to 
cope with the demand. 



off to a good start 

Wire & Gas, the 
biennial show 
hosted by VASA 

(Automotive Air-conditioning, 
Electrical and Cooling 
Technicians of Australasia) is 
now more of an intense training 
and knowledge gathering event 
than talk-fest, and it’s obvious 
the punters like it that way.

With the help of an industry 
specific trade show, Wire & 
Gas is earning a reputation for 
having the largest number of the 
best trainers in one place at the 
one time – over the June long 
weekend every two years.

The 2010 Wire & Gas at the 
stunning Royal Pines Resort 
on the Gold Coast, might have 
been down from the record 2008 
convention in numbers, but there 
were more technicians from 
individual workshops, and more 
companies on the trade show 
stands than ever before.

Just under 300 technicians and 
exhibitor staff gave the event a 
big thumbs up, with the biggest 
complaint being that even over 
three days, it was impossible to 
go to every training session. 

Those delegates who sent back 
survey forms were pleased with 
the event, praising the trade show 
diversity and the well organised 
training sessions run by ten of the 
country’s leading trainers ranging 
from agricultural machinery air 
conditioning to hybrids. 

Six of the trainers used vehicles 
as part of their sessions, greatly 
enhancing the experience for 
technicians.

VASA president Ian Stangroome 
implored delegates to put their 
new found knowledge to good 
use in the workshop. He told 
them that the biggest benefit 
of the convention was to make 
lasting relationships which can 
reward businesses.

Convention committee chair 
Mark Mitchell considered 
the trade show to be the best 
collection of technology ever 
seen at Wire & Gas. “It’s truly 
amazing to see the range of 
work done by the people at this 
convention,” he said.

In their review of the industry’s 
future, keynote speakers Grant 
Hand (air conditioning) and Jack 
Stepanian (electronic systems), 
had two strong messages – 
smarten up the way you run your 
business and don’t be afraid of 
technology.

Stand proud
Jack Stepanian implored the 
delegates to ‘stand up straight 
and proud’. 

“You’re not in the business of 
fixing cars, you are in the game 
of helping people maintain a safe 
car on the road.  

The value of your knowledge and 
that of your workshop demands 
great respect from the customer, 
but it’s up to you to sell it.

“The future is so bright. With 
something like 1200 trouble 
codes at last count, it is actually 
getting easier to isolate problems. 

...continued next page 

The open forum

From left: Mark Mitchell, Ian Stangroome, Deyan Barrie, Tim Grimes, 
Barry Rogers and Shayne Quaile

 VASA president Ian Stangroome cuts the ribbon

Keynote speakers Grant Hand and Jack 
Stepanian in fine form



Follow your nose
“It’s almost like following 
your nose, but unless you give 
yourselves at least two hours 
every week to ‘play’ with 
technology, you may not make 
it,” he warned.

Grant Hand got down to the 
basics of workshop presentation.  

“Business is not easy any more, 
and you have to worry about 
every little thing, from the 
customer parking to the condition 
of your toilets.”

He advised delegates to pay 
closer attention to every form of 
communication. 

“You have to network. You have 
to gather information.  If you 
don’t access information you are 
going to lose ground.

“Your product has to be different. 
Do a SWOT analysis because 
so many workshop owners have 
walked in the same door for 20 
years and can’t work out what 
really needs to be done,” Grant 
added.

making better technicians

Top: Geoff Mutton teaching 
business improvement

Left: Gil Sher in training

Far left: Delegates select their 
training, Dave Townley, Mark 
Howitt

Below: Gary Reid, Jack Stepanian 
and Nick Murphy



PARTNERS HAVE FUN
The partners program attracted a full class to 
the Royal Pines chocolate class, under French 
chocolateer, senior pastry chef Joel Helot.

Right: Carrie Stangroome, wife of VASA president 
Ian Stangroome, looks like she enjoyed the chocolate 
class.

...AND SO DID THE GOLFERS
The return of the golf tournament 
to Wire & Gas was welcomed by 
a squad of  players who took part 
in a four person Ambrose event 
on the stunning Royal Pines 
course.

A number of sponsors provided 
some amazing prizes as well as 
sponsorship dollars to keep costs 
down.  

Winning team (Drummond gift 
vouchers) Darren Shaw, Duane 
Ottoway, Paul Henderson and 
Paul Wilson.

Second team (Drummond gift 
vouchers) Alan Kane, Ken Kane, 
Trevor Starr and Bernard Organ.

Third team (Drummond gift 
vouchers) Peter Stubley, Barry 
Rogers, Nigel Golding and Mark 
Byrnes.

Nearest to the pin (Sanden 
compressor and golf umbrella) 
Isaac Roberts.

Nearest to the pin (Behr Hella 
fridge and golf umbrella) Grant 
Hand.

Nearest to the pin (golf umbrella) 
Anthony Wennings.

Nearest to the pin (golf umbrella) 
Lachlan Burnett.

Longest drive (Wilson driver) 
Paul Wilson.

Straightest drive 
(Wilson driver) 
Marlene Organ.

Consolation 
prizes (golf 
towels) Mark 
Carroll, Sam 
Maio, Neil 
McDuff and 
Chris Shaw.

How to access the TaT assist service
One of the big benefits of being 
a VASA member is that you 
receive a free copy of the TaT 
magazine, and with it free access 
to the TaT assist service.

This is a web-only service, so to 
access technical help, members 
must go to www.tat.net.au and 
log in, using the form which will 
be generated when you click this 
link on the left of your screen.
If this is your first sign-in Click 

Here and enter the same email 
you gave with your subscription 
to generate your login details.

In your case, as a VASA member, 
your email is already installed in 
the TaT system, so if it matches, 
you will be provided with your 
own password for all future 
visits.

When you access the TaT Assist 
form, you must fill in as much 

detail as possible to give the 
experts time to consider your 
problem.

This Hot Air newsletter is 
published every two months, and 

is posted to financial members 
of VASA, along with the current 

issue of the TaT magazine.

This newsletter contains 
information which will help 

you become a more productive 
technician. You are encouraged 

to leave past issues in your 
waiting room, so that your 

customers can see that you are a 
member of a professional repair 

network.



A DINNER WITH HONOURS

Grant Hand (at right) is named VASA Pioneer for 2010 by president Ian Stangroome (centre) and Mark Michell.

Apprentices are encouraged with special packs presented by the gold sponsors, CoolDrive, 
Ashdown-Ingram and Adair

Shayne Quaile (Ashdown-Ingram), Ben Marsh 
(Adaior) and Tim Grimes (CoolDrive) warm up for the 

apprentice awards.

The Smokin’ Crawdads, with Ian Cooper Comedian Peter Dee VASA pioneer Ralph Cadman with CoolDrive’s 
Robert Picone

The intention of this award 
is to recognise people who 
have given something 

special to the industry – who 
have gone out of their way to 
develop technologies or methods 
which will help their fellow 
technicians to work better and 
smarter.

Grant is considered one of 
Australasia’s leading trainers in 
vehicle climate control systems. 

He began his career as a 
mechanic in his own workshop, 
graduated to the TAFE system 

and became a senior lecturer, 
with 20 years experience. 
In recent years, Grant has 
operated his own business, 
Automotive Training Solutions, 
and is in demand in the resources 
sector, training technicians on 
heavy equipment air conditioning 
systems. 

Grant has been chief training and 
technical adviser to VASA since 
its inception. With the input of 
a technical committee, Grant 
wrote the now famous RTP, the 
Registered Technicians Program 

for VASA, which has become the 
bible of the industry.
He also drafted the first Code 
of Practice on VASA’s behalf, 
and as a result of this work, he 
assured that VASA received 
due credit from the Australian 
Government for its part in the 
Code’s preparation.

Grant has earned a special 
niche in our industry for having 
set a very high benchmark of 
all climate control training in 
Australasia.
Many technicians in this room 

have been to Grant Hand training 
sessions, not once, or twice, but 
many times. Occasionally some 
technicians complain that Grant’s 
training sometimes becomes so 
complex and scientific that it 
goes over their heads.  

Grant scoffs at these comments 
because he believes his duty as 
a trainer is to push everyone’s 
knowledge boundaries.  He 
genuinely wants technicians to be 
better than they are and he will 
continue to push your boundaries 
– in the end, you will thank him 
for it.

Grant Hand - Pioneer 2010



A trade show with class
The Wire & Gas tradeshow 
attracted the biggest number of 
individual companies seen at this 
convention.

As convention committee chair 
Mark Mitchell pointed out, 
“This was the biggest and best 
collection of equipment I’ve 
ever seen and just shows the 
enormous variety of specialised 
work our technicians can do.”

“The eight attendees we brought 
all had a fantastic time and came 
away feeling very positive about 
our industry. They also managed 
to pick up quite a few technical 
tips and are eager to try them 
out in the workshop. Personally, 
I found the business course 
with Geoff Mutton to be very 
rewarding and look forward to 
working further with him.”
Stuart Collison
Tuggeranong Auto Electrics

• Best convention yet! 
• Great conference once again
• This is the best industry 
associated membership – keep up 
the great work

Thumbs up from delegates



VASA Annual 
Report

by
president

Ian
Stangroome

I have learnt that VASA is 
a small, but very dynamic 
organisation.  We manage 
to survive even the most 
economically trying times 
because we have a very 
strong hard core of members 
who believe in their own 
professionalism, and who 
understand the strength of a 
cohesive network of like minds. 

We manage to retain our 
numbers, with small fluctuations, 
in a healthy enough state to 
continue as a network and to 
represent our trade at the highest 
of levels in government and 
industry.

I see VASA being as relevant 
today as it was when the pioneer 
auto air conditioning experts got 
together to form the company in 
the early 1990s.

Now that I have seen the real 
role that VASA plays, much of it 
behind the scenes, I have come 
to appreciate even more the value 
of being in an organisation which 
is structured to look after the 
interests of its members.

I have come to value the links 
and influences VASA has in the 
industry which now encompasses 
not just air conditioning in 
vehicles, but auto electricians and 
cooling technicians.

All these roles are now 
intertwined and while air 
conditioning is still a significant 
part of our association, we 
have a growing number of auto 
electricians who depend on us for 
representation. 

I want to assure members that 
VASA is held in high regard, and 
that means we have considerable 
clout when it comes to 
regulations and future direction 
for our industry.

All members would be impressed 
by the role played by VASA 
directors at meetings of key 
industry bodies such as the 
Australian Refrigeration Council, 
Refrigerants Australia and 

Refrigerant Reclaim Australia. 

Two of our most senior directors, 
Mark Mitchell and Mark 
Padwick donate so much of their 
time to representing our industry 
at these all important forums. 
Since becoming your President, 
I have been privileged to be able 
to join them at Board meetings 
of some of these bodies, and that 
has given me a broader insight 
into the issues affecting our 
industry.

The fact that Mark Padwick 
was re-elected as Chair of ARC, 
the body which administers the 
refrigerant licensing regime in 
Australia is a real feather in 
VASA’s cap.

Like all voluntary associations, 
VASA has its losses and its gains 
in membership, but our hard core 
of loyal members keeps us on 
the ball and to all loyal members, 
the directors thank you for your 
continued support.

More feedback from members 
would be welcome on an all 
year round basis. As much as 
your directors have a good feel 
for the issues which concern 
all of us, it helps to be given a 
clear idea of the concerns of all 
workshops.  You will find the 
phone numbers of all directors 
on the VASA website, so we 
encourage members to call any of 
the directors to air your views or 
to have an issue placed before a 
board meeting.

The issues which occupy a lot 
of VASA’s time don’t seem to 
change that much through the 
years. 

During the past year, the 
government’s Carbon Pollution 
Reduction Scheme had us 
worried until it was abandoned 
for the time being, and we 
continue to fight against 
hydrocarbons in vehicle systems. 

We are hoping that our new 
campaign for licensing of all 
technicians will go a long way to 
regulating the use of refrigerants 
of all kinds, not just those which 
have environmental impacts. 

The new refrigerant HFO-1234yf 
will now occupy our minds for a 
few years because our role will 
be to understand its qualities and 
retrofit issues and ensure that our 
members handle it professionally.  

There are many other things 
which VASA does during the 
year, and we do try to report on 
these through our regular issues 
of the Hot Air newsletter.

Worth mentioning is the new 
alliance we are forging with the 
TAFE colleges which specialise 
in training of auto electricians, air 
conditioning and cooling system 
technicians.  

It is interesting to note that 
until perhaps the last two years, 
there was hardly a relationship 
worth talking about between 
any TAFE college and VASA.  
A number of TAFE automotive 
staff have contacted VASA and 
all seem very keen to tap into 
VASA’s knowledge base, and 
most of them see a link with a 
professional and active trade 
group as important for the young 
technicians who will one day be 
employed in our workshops, or 
running their own businesses.

We are in the final stages of 
negotiating a membership 
package for trainees at colleges, 
with the help of input from an 
enthusiastic supporter, Box Hill 
Institute in Melbourne. VASA 
will be giving free membership 
to trainees, in the hope that 
once they finish their training, 
they will retain their links with 
VASA, thereby ensuring the on-
going membership health of the 
association.

The trainees will get copies of 
Hot Air, and will be kept up 
to date with issues that VASA 
is pursuing. We also intend to 
arrange visits to colleges by 
VASA directors so that trainees 
can gain a wider perspective of 
life in the trade out here in the 
real world.

The directors are also about to 
release a new VASA Code of 
Conduct, which will replace a 
number of codes which we have 
used over the years.

We have brought it up to date, 
and when finished, we will 
circulate printed copies to all 
members so that you can proudly 
display them on the wall of your 
waiting rooms.

The directors also intend to 
work next year on a new range 
of benefits for members.  It’s 
one thing to tell you that a lot of 
representation work is done on 

your behalf behind the scenes, 
but we realise that we need to 
develop some tangible benefits 
which can perhaps help you run 
your business more effectively, 
or provide you with things which 
might make your life a little 
easier.

We can consider doing more of 
these things thanks to a healthy 
financial state that the directors 
have worked on in recent years. 
We are probably in the best 
position financially now than 
ever in our history, and there 
are many things which have 
impacted on our bankbook.

Not the least of these was the 
injection of income from the 
former Australian Association 
of Automotive Electricians 
following the decision to merge 
the two associations.  Their 
former leaders, Deyan Barrie 
and Jeff Smit, have ensured an 
effortless transition of members 
and issues, and they today play a 
solid role on our Board.

I must also pay tribute to the 
input, both financially and in 
kind, by the wholesale members 
of VASA, who obviously see 
great value in being involved in 
an association of professionals.  
They don’t exert any commercial 
pressures on VASA, but work 
alongside the workshop directors 
to improve our industry and 
ensure that professional standards 
are maintained.

VASA is one of the few 
organisations which embraces 
the retail, wholesale and 
manufacturing sectors of the 
industry. 

It provides VASA with great 
strength when we have to deal 
with government regulation and 
the wholesalers play an important 
communication role when we 
need to get information out to the 
industry.  

I close by thanking my fellow 
Directors for their support during 
my first year at the helm and 
to part-time staff who do much 
of the practical work of the 
association.

All directors contribute their time 
freely to VASA, and the members 
should feel comfortable that the 
organisation is in the very best 
of hands.



VASA is proud to be affiliated with 
MACS  Worldwide

Go to the members pages at 
www.vasa.org.au to see the 
latest MACS service reports.

On your website

for members only

VASA Board of Directors unchanged
At the VASA annual general meeting, the board of directors was re-elected unopposed.

Ian Stangroome
President
Director of Corjay Aire Pty Ltd, 
Adelaide
Cert III - Automotive electrician
Cert III - Electrical fitter
Cert II - Automotive air 
conditioning
Cert IV - Business management

Mark Padwick
Vice President
General Manager of Sanden 
Australia and Chairman of the 
Australian Refrigeration Council
Degree - mechanical engineer
Degree - MBA

Mark Mitchell
Director
Director - SCA Australia and 
Chairman - SuperCool Pty Ltd,
Southport Qld
Cert IV- Automotive technical
Diploma - Automotive 
Management
VASA ‘Legend’

Jeff Smit
Secretary - Treasurer
Director - Tower Motors, Sydney 
and The Automotive Technician 
Pty Ltd
Cert III- Mechanical and auto 
electrical
Formerly secretary of the 
Australian Association of 
Automotive Electricians

Tim Grimes
Director
General Manager - Sales 
and Marketing, CoolDrive 
Distribution, Melbourne
Bachelor of Applied Science
Associate Diploma of Business

Deyan Barrie
Director
Director - Barrie Auto Electrics 
Pty Ltd, Sydney
Cert III Aircraft Electrical 
Mechanic & Electrical Fitter
Cert II Mobile Auto air 
conditioning
Formerly president of the 
Australian Association of 
Automotive Electricians

Barry Rogers
Director
Director - Auckland Auto Air 
Diploma - Accounting

Honours for Hot Air editor 
VASA’s long serving part-time CEO and communications consultant 
Ken Newton has been honoured for the second time with a medal for 
his VASA columns which are published in every issue of the ACTION 
magazine in America, the widely read organ of MACS Worldwide.

Ken and VASA director Mark Padwick cemented an affiliation deal with 
MACS during their visit to the 2005 MACS convention in Las Vegas.

ACTION editor Jim Taylor regularly submits Ken’s work, along with 
other magazine writers, for the annual judging in the International 
Automotive Media Awards.

Magazine staff and contributors scored seven medals in the 2009 
competition. The honours were announced at a recent ceremony held at 
the Automotive Hall of Fame in Dearborn, Michigan. The competition 
is peer-judged, and each entry is measured against set standards of 
quality and presentation.

Ken received his second bronze medal, this time for his story on the 
progress of the Australian technician licensing system, The Noose 
Tightens on the Backyarder.

All 51 bulletins of the famous VASA RTP bible on • 
vehicle air conditioning
MACS Worldwide service bulletins from Feb 2005• 
Hot Air newsletters back to May 2005• 
Annual Reports and minutes• 


