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Count Down to Biggest 
Convention 
By the time this Convention 
issue of Hot Air hits your 
desk, convention will be two 
or three weeks away.

Itʼs not too late to register as 
a delegate. To do that, you 
should contact the secretariat 
and if necessary and to save 
time, we can process your ap-
plication over the phone, with 
payment by credit card.

For those who have chosen 
not to attend the conven-
tion as a delegate, please 
consider at least attending the 
trade show, which is FREE to 
all and will be open to casual 
visitors from the trade, from 
2pm to 5pm on Saturday 12 
June and 2pm to 4pm on 
Sunday 13 June.

Inside the trade show, you 
will be able to browse around 
the 30 trade displays and 
meet the technical and sales 
people who will be on the 
stands to answer any 
questions.

The displays are
 a mix of tools, 
technologies 
and systems 
and will have plenty of appeal 
to both the vehicle air con-
ditioning technician and the 
auto electrician.

Those exhibiting are:

• Melbourne Auto Air
• Sanden International
• Ashdown
• Ingram
• Lovelocks
• Custom Air
• Durst
• Adair
• SCA Australia
• Century 
• Batteries
• Red Dot
• Ultra Link
• Automotive Service 
  Solutions
• Electrical Rebuilders Group
• Renegade Auto Cool
• CPS Australia
• Snap On Tools

Also at the Trade show will be 
the National Refrigeration and 
Air Conditioning Council who 
will assist those technicians 
who have not yet applied for 
their Blue Card to allow them 
to operate under the new 
national Ozone legislation 
when it cuts in during July or 
August.

It will give technicians a 
year of breathing space by 
being issued with an NRAC 
certification, which will be 
recognised by the Australian 
Government and allow the 
technicians time to meet the 
professional standards which 
will be set for the industry, but 
which have yet to be handed 
down by the 
Government.

At the time of 
going to press, the 
convention has 
attracted more than 

160 delegates and thatʼs a 
lot more than the first Wire 
& Gas convention held in 
Brisbane two years ago, and 
more than any of the previ-
ous VASA conventions which 
have been held since 1994.

Knowing how people book at 
the last minute, it is fully ex-
pected that delegate numbers 
will reach just under 200 and 
when you add the exhibitors 
and presenters, there will be 
well over 200 people milling 
around the convention and 
trade show for the June long 
weekend.

The Wire & Gas Convention, 
a joint enterprise between 
VASA and AAAE, is now held 
every two years.

VASA’s founding President 
Mark Mitchell bows out 
but won’t disappear at the 
AGM in June 
Story page 2

Proudly sponsored by
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Convention Program
Wire & Gas Training Convention & Trade Show

Gold Coast International Hotel, Surfers Paradise
Friday 11 - Monday 14 June

Friday 10am - 2pm VASA Board Meeting
4pm - 5:30pm AAAE  (Australian Association of Automotive Electricians) AGM
4pm - 7pm Registration Desk open
5:30pm - 6pm VASA AGM
6pm- 7:30pm Service Forum - Hans Fernqvist, Robert Gardiner, Jack Stepanian, Dave Boyd, Grant Hand, Dave Townley
7:30pm - 8:30pm Welcome Drinks
Saturday 7am - 5:30pm Registration Desk open
8am - 10am Trade Show open, including morning tea at 9:45am
10am - 10:15 Official opening of convention
10:15am - 12:30pm Plenary Sessions and Keynote Speakers

• Hans Fernqvist, Volvo Car Corp - How can 134a systems become less emissive
• Robert Gardiner, Red Dot Corporation - Developments with 152a systems
• Paul Deveraux, Hella - Developments in the entire vehicle lighting system -Presented by Ingram
• Rodney Seale, Century Batteries - Latest battery technology

12:30pm - 5:30pm Trade Show open, with lunch served at 12:30pm. Trade show opens to casual visitors at 2pm
1:30pm - 4:30pm On car Training

• Grant Hand - A/C capacity and electronics
• Robert Burns - Denso system diagnostics
• Mat Hardy - Effective use of scan tools
• Dave Townley - Holden V5 variable compressor and Ford BA Falcon HIM
• Jack Stepanian - Vehicle electronics diagnosis

7pm - 9:30pm Cocktail party including  Industry Awards
Sunday 8:30am - 10:15am Plenary Sessions and Keynote Speakers

• Mike Bennett, Refrigerant Reclaim Australia - The refrigerant recovery process
• Jack Stepanian, EFI guru - Automatic diagnostics and control technologies
• Rachael Clarke, Australian Greenhouse Office - Progress report: Australian strategies for managing synthetic 
greenhouse gas emissions

10:15am - 10:30am Morning tea in the Trade Show
10:0am - 1pm Plenary Sessions and Keynote Speakers

• Stephen Anderson, Australian Flurocarbon Council - The future of automotive refrigerants - incorporating pre-
sentation of Stephen O Andersen USA EPA
• Hans Fernqvist, Volvo Car Corp - An update on the regulatory issues in Europe
• Dave Boyd,- Developments in recovery equipment - Presented by Lovelocks
• Wayne Blackman, InVision Australia - Developments in globe technologies - Presented by Ingram

1pm - 4:30pm Trade Show open with lunch served at 1pm. Trade show open to casual visitors at 2pm
2pm - 4:30pm On car training (as above)
4:30pm Trade show closes
7pm - 7:45pm Pre dinner drinks
7:45pm - Midnight Wire & Gas Annual Gala Dinner
Monday 7am Golfers assemble for transport to golf course
8am Tee off at Gainsborough Greens Golf Club
12noon - 5pm Optional Training by Grant Hand and Jack Stepanian

The program committee for Wire & Gas has come up with a balance of activities, designed to ensure that 
delegates are given time to absorb information, time to see all the Trade Show and time to enjoy the 
networking opportunities that only a convention can provide.  Here’s how you will spend your time:

On-vehicle training = 2.5 hours
At Keynote speakers and industry experts = 6.75 hrs
At the Trade Show = 7 hours

At the Service Forum on Friday evening = 1.5 hrs
At social functions in the evenings = 8.5 hrs

If you attend the optional training workshops on the Monday, add 5 hours to your training clock.
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“I am not resigning 
through lack of desire 
to do things for the 
industry.  It is just not appro-
priate for me to continue on 
past our tenth anniversary.

“From the meeting last No-
vember, I really felt that I had 
resigned in an environment 
where a well motivated board 
exists.  I am really impressed 
and pleased by the effort, 
responsibility and level of 
experience which currently 
exists on our board.

“I think it is natural and 
healthy for me to step down 

and make way 
for new talent.

“It was 
all very 
well in 
recent 
years, 
for me 
to invite 

and indeed implore other 
board or executive members 
to groom themselves for high-
er office, but the nature of vol-
unteer organisations always 
will be that while you have 
a willing horse in the shafts, 
other talent will hold back.  
The mistake I made, and Iʼm 
happy to acknowledge it, was 
that I became the boy who 
cried wolf.  I had threatened 
to stand down so many times, 
but nothing changed until I 
threw my written resignation 
on the table.

“It really forced a re-think 
of where VASA was going, 
and indeed, whether VASA 
needed to radically change 
its position or its reason for 
being.  I was delighted when 
the Board rallied and we have 
emerged with new found 
energy and a will to continue 
to represent the professionals 
of the vehicle air conditioning 
industry.

“And this is important, 
because NOBODY ELSE is 
doing it.

“VASA is unique. If it doesnʼt 
talk for the aftermarket a/c 
industry, who is going to do it?

“We were formed out of need 
during a pretty horrendous 
transition from one refrigerant 
to another and a fairly major 
need for an improvement in 

service standards. I think we 
have achieved this. But now 
we face new uncertainties, 
the possibility of new refrig-
erants and new technology, 
which we have to turn into 
positives for our members.

“We are sometimes accused 
of being elitist, but the reality 
is we have lifted the bar to 
the degree where even the 
Australian Government now 
defers to VASA for advice on 
issues like the current licenc-
ing. They know we represent 
the professional aftermarket 
workshops in Australia and 
New Zealand and they give 
us full credit for speaking our 
minds and supporting our own 
industry.     

(continued on next page)

VASA wonʼt be quite the same 
without Mark Mitchell as its 
president. 

As our chief for more than 
ten years, since inception, he 
reckons heʼs been given a bet-
ter run than the six years allo-
cated to a US president. 

Itʼs not that he wanted to stay 
on.  Mark has challenged his 
Board and executive commit-
tee members for the past four 
or five years to groom some-
one to take over, but he kept 
being elected year after year, 
simply because it appeared to 
him – and the board – that the 
job had become so big, no-
body had the time or inclina-
tion to take it on.

It reached a head at the Board 
meeting in Melbourne last No-
vember, when Mark tabled his 
written resignation.  He hadnʼt 
done that before.

It was one of those meet-
ings where the whole past 
and future of VASA was 
laid bare.  It could have 

gone a number of ways, but 
human nature being what it is, 
the Board united as one and 
decided to move on into an 
other era with great enthusi-
asm.

It was acknowledged that the 
presidency had become a 
significant and time consum-
ing chore. Mark Mitchell had 
made himself so available to 
all and sundry that he had be-
come virtually a full time VASA 
CEO.

The Board moved several 
years ago when it entered 
into an arrangement with Gold 
Coast public relations man 
Ken Newton to pay him to take 
some of the pressure from the 
President.  Mark will acknowl-
edge that this worked very 
well.  In a way, a test of this 
arrangement made him feel 
more confident that VASAʼs 

work could proceed at a good 
pace and that new strengths 
would emerge as soon as 
he made the final decision to 
quit.

Donʼt get this story wrong.  
You havenʼt seen the 
last of Mark Mitchell.  
He is renominating for 
the Board and will re-
tain a number of key 
roles within the organ-
isation. He will remain 
on the Boards of RRA, 
NRAC and AFC, but 
he will be grooming 
others to share some of this 
load also.

Ken Newton, if the newly elect-
ed board agrees after 11 June 
next, will be given greater 
powers as an Executive Direc-
tor, to ensure that VASA has a 
Secretariat capable of running 
VASA with minimum time input 
by the volunteers.

The existing VASA board of 
Mark Mitchell, Glen Watkinson, 
Mark Padwick, Barry Rogers 

and John Blanchard will offer 
themselves for re-election on 
11 June at the AGM in Surfers 
Paradise.  

One of them will be the Board  
Chairman, so that VASA con-

tinues to have a strong fig-
urehead for fighting political 
battles and keeping the house 
in order.   The intention is that 
VASA should encourage new 
blood and to ensure this, it 
has decided that each Board 
chairman hold the office for 
only one year before it rotates 
to another board member.  

No Chairman will be able to be 
re-appointed Chairman inside 
a three year time span.

Mark has made his
mark

Mark’s viewpoint
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For the 
vehicle air 
conditioning 
techn ic ian, 
the Wire & 
Gas Conven-
tion will be 
loaded with 
the most up 
to date world 
information 

on developments with a/c systems and 
the refrigerant gas they employ.

One of the contenders for a refrigerant 
to eventually take over from R134a, is 
152A.

Robert Gardiner from the Red Dot Corpo-
ration in the USA is jetting in for conven-
tion to explain the technology, while the 
first demonstration system to be devel-
oped for the refrigerant is jetting in from 
Europe just for our show.

The 152a system is considered as ʻpath 
breakingʼ environmental technology by 
Red Dot and its many sponsors.
 
Red Dot Corporation developed the first 
air conditioning system to use HFC-152a 
refrigerant. 

HFC-152a improves cooling capacity, de-
creases fuel use, and helps protect the 
climate. The new technology also satisfies 
stringent new regulations proposed by the 
European Commission. HFC-152a is part 
of Red Dotʼs revolutionary new technol-
ogy that will use hydraulic driven com-
pressors and secondary loop technology 

to increase reliability, safety and reduce 
the amount refrigerant required.
 
The Red Dot global partnership includes 
the Australian Greenhouse Gas Office, 
the US Environmental Protection Agency, 
Mobile Air Conditioning Society (MACS), 
the Australian Fluorocarbon Council, the 
Australia Coal Council, VASA, the Federal 
Chamber of Automotive Industries (FCAI) 
and the state environmental authorities in 
Victoria and Western Australia.
 
“The HFC-152a technology promises 
drastically lower greenhouse gas emis-
sions and higher fuel efficiency, cooling 
performance, and reliability. And it satis-
fies the European Proposal to phase out 
HFC-134a,” said Stephen O. Andersen, 
U.S. EPA Director of the Air Conditioning 
Climate Protection Partnership.
 
The Australian Minister for Environment 
and Heritage, Dr. David Kemp, said that 
the Red Dot technology is one of three 
new projects to be undertaken under the 
Australia-United States Climate Action 
Partnership (CAP).  CAP projects assist 
the development of innovative new tech-
nologies to help reduce synthetic green-
house gases, which have a greenhouse 
impact thousands of times greater than 
carbon dioxide.
 
The CAP project with Red Dot will test 
new HFC-152a air conditioning technol-
ogy in trucks, which has the potential to 
reduce greenhouse gas emissions from 
this source by more than 90 per cent as 
well as achieving significant increases in 
fuel efficiency. If successful, the technol-

ogy may be transferable to air-condition-
ing in cars.
 
Robert Gardiner, who will present the 
technology at Wire & Gas, has been with 
Red Dot for 21 years and is currently Cor-
porate Marketing Director.

MACS CHIEF IS 
COMING 

 

The President of MACS (Mobile Air Con-
ditioning Society), Elvis L. Hoffpauir, will 
be at the Wire & Gas Convention.

He represents perhaps the most influ-
ential organisation of aftermarket shops, 
suppliers and technicians in the world and 
his views on the future of the aftermarket 
industry will be worth hearing.

Founded in 1981, MACS is the leading 
non-profit trade association for the mobile 
air conditioning, heating and engine cool-
ing system segment of the automotive 
aftermarket representing 1600 members 
in North America and 47 countries around 
the world. It provides information and ser-
vices to more than 60,000 industry shops, 
suppliers and technicians. 

 The Society serves the industry through 
informational tools, self-paced education-
al materials, leader-led training clinics, 
advocacy and other member services. 

World’s first 152a system 
for Wire & Gas Convention

Robert Gardiner - Red Dot 
Corporation, USA

“If we have achieved nothing 
else, we have established 
ourselves as the only truly 
representative group of the 
professional a/c sector.  Un-
like other industries, we have 
no challengers. 

“Another big thing we have 
learnt is that to do business 
and maintain standards in 
Australia you have to be a 
national organisation.  We 
tried state committees and 
representation and it doesnʼt 
work.  Our strength lies in 
being national, and if you add 
our strong New Zealand base 
to this, we are strong interna-
tionally.

“Any organisation which relies 

on state branches is putting a 
noose around its neck. 

“So you may well ask, why 
did I do it for so long.  The 
answer is simple. It is about 
making the industry better 
than it is.  At the end of the 
day, my livelihood depends 
on it, so why would I not try to 
make it better.

“So why wouldnʼt I devote 
some time to VASA.   Iʼve 
made a packet out of this 
industry - why would I not put 
some back. I donʼt even ask 
myself the question.

“I believe my two greatest 
achievements were that I 
helped raise standards in the 

industry and I stood firm on 
keeping hydrocarbons out 
of systems which were not 
designed for them.”

Other milestones Mark lists in 
VASAʼs ten years are:

• The transition from R12 to 
  134a
• Service and repair standards         
  in the insurance industry
• Devised and continued the 
  RTP – most significant 
  independent industry based 
  training resource in the 
  country

• Extended VASA into New 
  Zealand and we now enjoy  
  international membership
• Major OEMs have joined 
  and see the advantages of 
  being part of the member
  ship
• Issued many technical 
  papers and written many 
  standards 
• Advise the Australian Green  
  house Office
• Sit on major boards 
• Sit on most major standards 
  committees
• Truly national and this is 
  a significant negotiating tool.

 Mark’s viewpoint
(continued from page 3)
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The new national licencing scheme,  
which will replace all state ozone licence 
arrangements and present one, sensible 
set of universal refrigerant management 
rules to both customer and workshop,  is 
a promotional opportunity being handed 
to VASA members on a plate.

The reason we have been encouraging 
our members to take out the NRAC Blue 
card application, is so that your workshop 
can be among the first on the block to 
promote the fact that you have the new 
licence.

But the promotional advantage is not just 
in having a licence to flash, but in being 
able to say to your customers, “I care 
about the environment and to get this 
licence I had to be professional and very 
good at what I do.”

It immediately becomes a point of sepa-
ration between  your workshop and the 
corner servo across the road who has 
a sandwich board out front offering a 
“regas” for whatever  figure, but offering 
no diagnostic expertise whatever.

VASA knows from experience that its 
members spend half their lives placating 
customers who have been duped into 
thinking that the good olʼ squirt of gas will 
fix everything.  

In fact, it makes the job of the profes-
sional workshop much harder because 
customers just donʼt like having to admit 
that theyʼve been going to the wrong 
shop for years.  Now that the system is 
well and truly up the spout, they land in 
the professional VASA workshop and it 
takes a smart technician to explain why 
the customer now has to spend a grand 
on their a/c system.   You get the point?

So the new legislation has its very good 
points.  It is virtually a guarantee that 
the workshop and its technician is well 
equipped and properly trained to fix car 
air conditioning.

VASA has been insisting on the Austra-
lian Greenhouse Office that the value of 
the legislation really lies in the Govern-
mentʼs ability to strictly police the licence, 
ensuring that those who arenʼt trained 
and donʼt know a TX valve from a spare 
tyre will never be able to touch a gas 
bottle ever again.  

So this is a promotional opportunity of a 
lifetime.

VASA has drafted a News Release for 
members. You should take it and use it.   
If you are in a capital city area, donʼt ex-
pect the major daily to run the story, but 
you might find sympathetic ears in the 

smaller regional dailies and weeklies and 
especially in the community newspapers.  

Even if you donʼt send it out as a media 
release, you could use it as a promo-
tional advertising concept…instead of 
a traditional ad, run the news release 
instead.  It always creates attention 
when ads look like an important news 
announcement.  Itʼs cheating, but hey, 
everyone else does it.

You should also print it out on your own 
stationery and leave it lying around your 
waiting room, or send it as a mailer to 
your existing customers.  

Either download the release from the 
VASA webstie, or re-print it from the back 
page of this issue.

Just put your own business name in the 
right slot and you have a ready made 
news release. Use it the moment the 
licence kick off date is announced, which 
will be some time in July or August.

Members can retrieve the media release 
format as a PDF (which you can edit 
if you have the latest Adobe Acrobat 
Reader software (free to download) in 
the memberʼs lounge of the VASA web-
site,  at www.vasa.org.au

You can’t fight it, so join it
Licencing is your new promotion for next season

We at VASA love to give 
personal service and we take 
calls from many members 
and try to help them resolve 
their problems.

However, what has become 
very time consuming are the 
requests we receive, usually 
by email, asking the secretar-
iat to change email address, 
change phone numbers, 
change names etc in their 
membership records.

Now we are happy to do 
most things, but the fact is 
that YOU ARE ENCOUR-

AGED TO MAKE THESE 
CHANGES YOURSELVES 
- because you can.

The VASA membership data-
base is stored ʻon lineʼ, up in 
cyberspace, in a big comput-
er in a little room somewhere 
in the world.

It is set up in such a way that 
members have control over 
their own personal informa-
tion.  VASA uses this data-
base to send out information 
to members and to manage 
such mundane things as 
annual renewal payments, 

resigna-
tions and 
the like.

Most importantly, though, the 
quality and accuracy of the 
membership information is 
vital so that members of the 
public who go to our website 
looking for a repairer close 
to them, will find the correct 
information. This will enable 
them to contact you and 
perhaps bring you lots of new 
work.

Our online database is really 
quite easy to negotiate, and 
its best feature is that you 
can control the personal 

information it contains on you 
and your business.

So if you change your phone 
number, just go straight into 
your details by following the 
prompts on the right hand 
side of the main VASA web 
page and you can change 
away to your heartʼs content.

Itʼs all about taking some 
responsibility for your own 
information and the way you 
conduct business. 

Remember that if your infor-
mation on the website is out 
of date, you could be missing 
out on new customers.

DIY Web Details
Itʼs not too late to register for the Wire & Gas Convention. 
Simply call 07 5526 3044 and weʼll do it over the phone. 
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It is interesting to note the 
growing number of requests 
VASA receives, asking for in-
formation about the various 
refrigerants and their use and 
effect in vehicle systems.

It is important that members 
understand why VASA re-
sponds the way it does. You 
may need to explain it to cus-
tomers yourself one day.  We 
are talking about questions 
relating to the use of hydrocar-
bons in vehicles a/c systems.

Itʼs quite simple.  VASA is a 
professional association.  It 
also is NOT a research organi-
sation, nor does it profess to 
have access to expensive lab-
oratory testing or the scientists 
to run it.

In the aftermarket, VASA 
prides itself on being an exten-
sion of the motor dealerships, 
in a way.

It follows that VASA mem-
bers try, wherever possible, 
to follow the replacement and 

repair principles of the car 
manufacturer and dealer.  This 
translates into using genuine 
parts and consumables rec-
ommended by the OEM.

VASA takes the view that the 
car industry has spent the 
money developing systems 
and testing refrigerants. It fol-
lows that VASAʼs only choice, 
if it wishes to remain profes-
sionally independent, is to fol-
low the manufacturerʼs recom-
mendations.

The day a manufacturer of any 
vehicle develops a system to 
use hydrocarbon refrigerant 
will be the day VASA will em-
brace the use of hydrocarbons 
for that vehicle, or any other 
vehicle which has been de-
signed for it.  When that day 
comes, VASA members will 
be trained in the management 
of the refrigerant and the sys-
tems which use it.

So for the information of 
members, hereʼs how VASA 
handles requests from people 

who ask about changing over 
a whole fleet to hydrocarbon 
refrigerant:

“The use of hydrocarbon re-
frigerant is not an issue and 
not on ours or any OEMʼs 
agenda, either scientifically or 
otherwise in the professional 
aftermarket industry. 

“VASA is not a technical or-
ganisation with extensive 
laboratory testing or research 
funds at its disposal, therefore 
we donʼt have the facilities to 
answer questions like yours, 
even if we had the time and 
inclination.

VASAʼs stance is very simple.  
Every vehicle manufacturer in 
the world has spent millions 
designing systems to use a 
particular type of refrigerant.  
While the manufacturers stip-
ulate a refrigerant, our mem-
bers are duty bound to rec-
ommend only that refrigerant, 
despite claims made about the 
efficiency of hydrocarbon gas.  
Similarly, although many have 

asked for it, no tested, inde-
pendent, scientific evidence 
which would change the views 
of the OEMs has been forth-
coming from the proponents 
of hydrocarbons in mobile air 
conditioning.  

“It should be noted that while 
views on hydrocarbons in ve-
hicles vary state to state, sev-
eral states ban its use.  

“Queensland, in particular, is-
sued a safety alert last year 
and recommended a recall of 
all vehicles which had been 
fitted with hydrocarbon refrig-
erant. 

“Refrigerant Reclaim Australia, 
the industry funded organisa-
tion charged with destruction 
of refrigerant gas which will be 
mandatory under new federal 
legislation, has warned that, 
for reasons of safety, it will 
not take back hydrocarbon re-
frigerant taken from vehicles.  
While question marks like this 
exist, it would seem prudent to 
be wary.”

The VASA stance on refrigerants

The Annual General Meeting 
of VASA will be held at the 
Gold Coast International Hotel 
in Surfers Paradise at 5.30pm 
on Friday 11 June 2004.

The AGM is traditionally at-
tached to the convention and 
trade show, ensuring that the 
greatest number of members 
can attend.

However, this does not stop 
members from south east 
Queensland from attending, 
whether or not they intend to 
be a delegate at the conven-
tion.

AGMs by their formal nature 
are not great talk fests.  The 
meeting is very structured, 
with the agenda required to 
meet the requirements of Pub-
lic Company regulations.

Main business will be the 
adoption of financial state-
ments and the election of of-
ficers.

The only officers to be elected 
are five board members.  The 
existing board, Mark Mitch-
ell, Glen Watkinson, John 
Blanchard, Barry Rogers and 
Mark Padwick will be offering 
themselves for re-election.

The limit on the Board is five.  
This does not stop anyone 
else from nominating a mem-
ber for the board and this of 
course would require a ballot 
on the day.

The chairman usually allows 
a small amount of time for 
members to put forward items 
for consideration by the new 
board, but discussions are 
kept short.

Have your say at 
the Service Forum

Immediately after the AGM, 
members and indeed all del-
egates to the Convention 
can really say their piece and 
hopefully get some answers to 
curly questions at the Service 
Forum.

The Forum is a great opportu-
nity for service centre techni-
cians to share their problems 
and get answers from an in-
dustry brains trust in a very 
informal and friendly atmo-
sphere.

This Forum is open to regis-
tered delegates only and will 
be held from 6pm to 7.30pm  
in the hotel.

The brains trust, at the time of 
going to press, will comprise 
Hans Fernqvist from Volvo 
in Sweden, Robert Gardiner 
from Red Dot in USA, Jack 

Stepanian, the EFI guru, Dave 
Boyd, a recovery systems ex-
pert from New York and Grant 
Hand, the Australian air condi-
tioning guru.

This is not a session for long 
speeches or commercial pre-
sentations.  Depending on the 
numbers, the room will be bro-
ken up into tables of ten, and a 
spokesperson from each table 
will put questions to the brains 
trust.

Outside short question times 
attached to some of the main 
speakers during convention, it 
will be one of the few oppor-
tunities technicians will get to 
air their problems in a friendly, 
open forum, and hopefully get 
answers that they can apply to 
their business.

Immediately after the Service 
Forum will be the welcome 
drinks for one hour for all 
delegates and the rest of the 
evening is free.

VASA AGM
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In the count down to the Wire & 
Gas Convention, we still can-
not report any breakthrough on 
the detail of the new Licensing 
system BUT we are fully ex-
pecting that it will be sorted out 
by convention time.

And on stage to reveal all 
about the regulations which 
will govern this much vaunted 
legislation will be deputy head 

of the government arm which 
has steered the legislation 
through, the Australian Green-
house Office.

Wire & Gas had been advised 
that Dr Greg Picker, Man-
ager of the Ozone and Syn-
thetic Gas Team at the AGO, 
would be speaking at conven-
tion.  In early May, this advice 
changed.

The speaker will be his assis-
tant manager, Rachael Clarke, 
who is well known to the VASA 
team and who will be most wel-
come at convention.  Rachael 
is well versed in the legislation 
and has travelled widely to 
prepare the AGO for the new 
regulatory regime.

At going to press, Rachael as-
sured us that she will be bring-
ing the final draft of the regula-
tions to convention.

This is the docu-
ment we have all 
been waiting for; 

the information which will ex-
plain how the legislation will 
work and how the technicians 
and workshops of Australia will 
comply and manage the new 
system.

Certainly, there has been con-
fusion about the detail of the 
licensing scheme, but it really 
has become a question of tim-
ing, even poor timing.

Vehicle repairers are expected 
to be licensed as soon as the 
legislation kicks in, and that 
could be 1 July, but again, it 
could be in August, according 
to the AGO.

Technicians have been – and 
are still being – encouraged to 
prepare themselves by apply-
ing for the NRAC blue card, re-
gardless of what qualifications 
they may or may not have.

Donʼt be spooked by the 
benchmark of Cert II – Me-
chanical Air Conditioning.  
This is a benchmark only, 
and VASA is fully expecting 
that the qualification program 
will NOT require people with 
industry experience of many 
years to find a TAFE college 
and go back to school.  Cer-
tainly, there will be some kind 
of test. In fact, VASA insists 
upon it.

But the AGO message is that 
they are not about to put any 
legitimate repairer out of busi-
ness or threaten their liveli-
hood in any way.

So keep your powder dry and 
letʼs hear what Rachael has 
to say at Convention.  She is 
speaking on the Sunday.

NRAC will be at convention 
and will offer a means of reg-
istering for the ARCtick blue 
card.

The latest on licencing

Rachael Clarke - Assistant Manager 
Ozone and Synthetic Gas Team, 
Australian Greenhouse Office

All members should be aware 
by now that a good proportion 
of your annual membership 
fee is spent on your training 
program, the RTP  (Registered 
Technicians Program).

Its value as a training resource 
is now beyond question and 
those who donʼt read them and 
fill in the questionnaires are do-
ing themselves a great disser-
vice professionally and techni-
cally.

The program for the current year 
(April to next March), is going to 
be an extension of the ʻvehicle 
specific seriesʼ in which we pro-
vide you with detailed analysis 
of the electronic climate control 
systems of specific vehicles.

These bulletins focus mainly on 
the control systems, both elec-
trical and electronics, but will 
address refrigeration system 
idiosyncrasies when they are 
applied to a system.

The last yearʼs series dealt with 
manufacturer specific data in 
the main stream vehicles, so 
this year, technical coordinator 

Grant Hand intends to look at 
the control systems on a diverse 
range of other popular vehicles 
from Japan and Europe.

Grant is responding to a lot of 
feedback VASA is getting from 
members who are having dif-
ficulties in fault diagnostics on 
these vehicles.

Members can expect their 
RTPs to arrive roughly around 
the end of August and Novem-
ber in 2004 and January and 
March in 2005.

At the end of each year, those 
who have completed the ques-
tionnaires receive a personal 
certificate of completion.

All members are entitled to 
download free of charge all 
RTPs, which are available on 
the VASA website in a Members 
Only section.  We warn now that 
some of the more recent years 
are not yet posted, but will be 
soon, and there are also faults 
emerging on some of the earlier 
technical data sheets which we 
are working on now to resolve.

This Year’s RTP

The Wire & Gas Trade 
Show will be open to the 
trade for both Saturday and 
Sunday afternoons (12 and 
13 June) of convention, 
starting from 2pm.

This means that those who 
just canʼt attend the conven-
tion as a delegate, will be 
free to enter the Trade Show 
to see all the latest tools and 
technologies and talk to the 
exhibitors.

Entry will be through the 
main front doors of the con-
vention rooms at the Gold 
Coast International Hotel in 
Staghorn Avenue, Surfers 
Paradise.  

On entry, you will 
be issued with a 
guest tag and will 
need to provide 
your name and 

address.

When Wire & Gas pio-
neered the open Trade 
Show concept in Brisbane in 
2002, more than 50 turned 
up from all over Australia 
just to see the Show.

Local a/c technicians and 
auto elecs with time or other 
commitments will find it use-
ful to be able to drop into the 
show any time on those two 
afternoons. 

The show will be open from 
2pm to 5pm on the Satur-
day and 2pm to 4pm on the 
Sunday.

Canʼt make it?
Come to the Trade 

Show – FREE
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The information 
in this newsletter 
is supplied by the 

executive, members 
and affiliate bodies in 

Australia, New 
Zealand, USA and 

Europe. VASA 
maintains a high 

standard of editorial 
and technical con-
tent but can accept 
no responsibility for 
the accuracy of the 
statements made 
nor the technical 

information provided. 
If in doubt contact 

the secretariat or an 
appropriate contact 
from the list below. 

VASA READY REFERENCE DIRECTORY
2003 - 2004 

Directors & Executive  Phone  Fax  Email
 
Mark Mitchell (President)  07 5571 1986 07 5532 8602 mmitchell@sca-australia.com.au
Glen Watkinson (Vice President) 08 8347 1155 08 8268 8048 glen@caraire.com.au
John Blanchard (Treasurer)   03 9896 7300 03 9890 0061 johnb@melbautoair.com.au
Mark Padwick (Director)  02 9791 0999 02 9791 9029 mpadwick@sanden.com.au
Barry Rogers (Director)  64 9 573 3392 64 9 573 3395 auckautoair@clear.net.nz

Wire & Gas (Joint Committee with AAAE)

Mark Mitchell    07 5571 1986 07 5532 8602 mmitchell@sca-australia.com.au
Deyan Barrie (AAAE)  02 9476 6277 02 9477 6062 BarrieAutos@one.net.au
Mark Padwick    02 9791 0999 02 9791 9029 mpadwick@sanden.com.au
David Ellis   07 3252 9050 07 3252 4166 davide@carair.com.au
Jeff Smit (AAAE)   02 9439 6772 02 9966 8511 TowerMotors@bigpond.com
Ken Newton   07 5526 3044  07 5526 3404 secretary@vasa.org.au
Julian Hentze    07 3361 4465 07 3361 4448 jhentze@aew.com.au

Secretariat, Corporate Affairs, Editorial and Website Consultants

Ken Newton   07 5526 3044  07 5526 3404 secretary@vasa.org.au
Nick Fritzkowski (Technical/ Web) 07 5526 3044  07 5526 3404 secretary@vasa.org.au

Vehicle Air-conditioning Specialists of Australasia
1 July 2004

VASA WORKSHOPS LEAD THE WAY TO CLEANER ENVIRONMENT 

Australiaʼs peak body of independent vehicle air conditioning repairers, VASA, has issued a warning to motorists to have all mobile air conditioning repairs done 
by Australian government li�

VASA workshops across the nation are among the first to play their part in the Australian governmentʼs plan to limit the release of ozone and greenhouse destroy-
ing refrigerant gasses into the atmosphere.

Under the governmentʼs new licensing regime, only qualified technicians will be permitted to work with refrigerant gas on motor vehicles, and only those work-
shops which are registered with the government will be allowed to buy refrigerant gas.  The Regulations under which the Act will work, will include stringent 
qualification requirements for all air conditioning technicians.

In Southport (change to YOUR town or suburb), (put YOUR company name here), was among the first of the VASA accredited workshops to secure the licence 
for their technicians.

VASA President, Mr Mark �
competent workshops and technicians were allowed to diagnose and repair complex vehicle climate control systems.

“VASA has supported this legislatio� -
ing and knowledge which our members possess.

“In ozone destruction, motor vehicles have been the worst offenders, partly because many systems up till now were prone to leaking and mainly because work-
shop technicians without special equipment simply let the gas go into the atmosphere.  

“Not only will this new licensing help to clean up the industry, but on top of that all VASA members will cooperate with a Refrigerant Reclaim Australia initiative 
to � To encourage this, all workshops 
will be given a rebate for every kilo of refrigerant contained and sent in for destruction,” said Mr Mitchell.

Consumers will gradually become aware of the impact of the licensing system through promotion of the Australian Governmentʼs scheme  and the disappearance 
gradually of “backyard” workshops offering low cost re-gasing of air conditioning systems.

VASA warns that the concept of a re-gas as a quick fix for an ailing air conditioning system was  these days an old-fashioned notion.  New vehicle systems are far 
more efficient and the vehicle m�
to be “topped up”, except for major repair or accident.

The organisation is recommending that consumers with vehicle air conditioning problems look for the VASA symbols as well as the Australian Government 
licencing accreditation, as a double-edged guarantee that they are doing the best for their car, as well as their bit for the environment.

ENDS
For further information, contact  secretary@vasa.org.au or 0755263044 (VASA secretariat)
Or (INSERT YOUR WORKSHOP NAME, PROPRIETORʼS NAME AND PHONE NUMBER HERE)

News Release for VASA members regarding licencing issues 
and the benefits for customers See story page 5


