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Rude price shocks 
in store if the carbon 
price (tax) goes ahead
VASA has joined with other 
industry associations involved 
in the handling of refrigerants 
to try to convince the Australian 
Government that it has made 
the wrong move in planning to 
add a carbon price (read tax) to 
the global warming potential of 
each refrigerant imported. If it 
goes ahead into legislation, it is 
likely to place an additional cost 
estimated to be at least $32 a 
kilogram on R134a.

The vehicle aftermarket industry 
involved in air conditioning 
repair and maintenance can 
expect significant upheavals 
in the otherwise stable mono-
refrigerant market. 

Contamination of refrigerant 
could be endemic as some 
repairers, pushed by their 
customers, resort to cheaper, but 
nastier, alternatives.

Refrigerants Australia estimates 
a 22 kg cylinder of R134a will 
increase in price by $704.

The campaign to try to inject 
some common sense into the 
carbon tax debacle is being 
spearheaded by industry groups 
Refrigerants Australia, and 
Refrigerant Reclaim Australia. 
VASA is a member of both 
groups, and has representation on 
their boards.

Former VASA director Mark 

Mitchell, who is VASA’s 
Representative at Large, is 
monitoring the carbon tax events 
on behalf of VASA members. 

VASA has called in its members 
in independent MP Rob 
Oakshott’s electorate in New 
South Wales, to seek meetings to 
try to find out why he chose to 
support this tax, and to explain 
why the industry thinks it is a bad 
move by the government.

At Hot Air press time, Mr 
Oakshott had agreed to meet 
with a VASA delegation in mid 
October. 

VASA members in his electorate 
of Lyne wrote to Mr Oakshott 
expressing their shock and 
dismay at his decision to impose 
a massive carbon tax on the 
industry. 

“We are the good guys,” said one 
VASA member. “Over the past 20 
years we have phased out CFCs 
and started product stewardship 
for refrigerants so we now have 
a world leading program. It took 
the government 10 years to catch 
up and make it mandatory, with 
our encouragement. 

“It was much the same for 
licensing. We started a voluntary 
program to improve performance 
and reduce emissions, then a few 
years later the government made 
it mandatory, again with our 
encouragement. Do you know it 
is illegal to emit refrigerants?

“Refrigerants aren’t the same 
as carbon dioxide and other 
emissions. They are specifically 
designed and manufactured for 
a purpose, and you can’t just 
replace them with something 
else.

“The price of refrigerants is 
going to skyrocket. Will that 
make me do things differently? 

“How? It is already illegal to 
emit. I already recover, recycle 
and return contaminated 
refrigerant. I can’t use anything 
else because there are no safe 
alternatives. I can’t install a 
different system because all the 
world’s major car manufacturers 
use HFC 134a systems,” wrote 
the VASA member.

After phoning Mr Oakshott’s 
office, the member was then 
asked to prepare an agenda for a 
possible meeting. Here is the list:
• Impacts of the carbon tax on 

refrigerant prices
• Impact of the carbon tax 

on refrigeration and air 
conditioning business

• Increase in the prices for 
basic services

• What to tell my customers
• Where is the benefit
•  It is already illegal to emit, 

and compulsory to recover – 
why pay the tax

• The government says only 
500 companies have to pay 
but there are more than 800 
refrigerant importers

• The Montreal Protocol is 
an already proven option 
that provides much greater 
environmental benefits

• The industry has a proven 
track record of its ability to 
phase out environmentally 
unsound refrigerants – why 
would any government 
dismantle a system which 
is already the best in the 
world

Mr Rob Oakshott MP “...the 
one thing that has hampered 
constructive public debate on 
this topic is the lack of detail, 
clarity and consistency of the 
major parties, and I include 
the Labor Party, the Liberal 
Party and the National Party 
in this criticism. They have 

collectively been consistent in 
their inconsistency on pricing 

carbon.”



Are you an active member, the kind that would be missed?
Or are you just contented that your name is on the list?
Do you attend the meetings and mingle with the flock?
Or stay at home in comfort to criticise and knock?
Do you take an active part to help the work along?
Or are you merely satisfied just simply to belong?
Think it over members, you know right from wrong.
Are you an active member, or do you just belong?

(An early motto of the Country Women’s Association, CWA)

The president wants a word

New members

Member #956
Jade White

WD Auto Electrical 
& Air Conditioning

SOUTH BURNIE   TAS   7320

 
Member #957
Russell Treloar
JLR Mechanical

MALENY   QLD   4552

Member #958
Trevor Brown

Taree Auto Electrics
TAREE   NSW   2430

Position Vacant-
Apply Within
Have you lost technical staff 
from your business recently or 
have you been looking to employ 
additional technicians? 

Well, good luck. 

If the results I and most 
employers in the automotive 
sector are getting are anything to 
go by, it is becoming more and 
more difficult to fill a vacancy for 
mechanical and auto electrical 
technicians.

And as for finding technicians  
with an automotive air 
conditioning qualification and a 
Refrigerant Handling Licence – 
almost forget it.
 
In the Skills Shortage Summary 
on the website of the Australian 
Government Department of 
Education, Employment and 
Workplace Relations,  it is noted 
that across the entire skilled 
labour sectors in 2010-11 there 
were 1.5 suitable applicants per 
vacancy, and 61% of vacancies 
were readily filled, compared 
with 2.0 applicants per vacancy 
and 65% vacancies filled in 
2009-10. 

Automotive trades recorded the 
lowest proportion of vacancies 
filled (42%) and the lowest 
number of suitable applicants per 
vacancy (0.8). 

Across all skilled sectors, not 
surprisingly, the most significant 
tightening was recorded for 
automotive trades.

Based on these stats and probably 
your own real life results, as 
an industry we need to be 
addressing these shortages. 

Aren’t we employing enough 
apprentices? Are our trades 
persons becoming disillusioned 
and leaving the industry? Are the 
returns and rewards not enough 
of an incentive to entice and 
retain people in the industry?

Whatever the reasons,  it would 
seem to be in the best interests 
of the business owners of our 
industry to find ways to attract 
and retain good technicians. 
We need to prepare the next 
generation of people who will 
provide the ongoing service to 
our customers.

How we do that will be a subject 
of discussion at future VASA 
board meetings, I’m sure.

On a lighter note, I heard recently 
that a complaint had allegedly 
been made against a business 
which had placed an advertise-
ment to fill a vacant position. 

The ad for the job included the 
discriminatory line “the lazy and 
unmotivated need not apply”. 

Clearly this offended some lazy 
and unmotivated applicants who 
thought they had a fair chance of 
winning the position.

Best wishes
Ian Stangroome
President

Wire & Gas 
training 
format 
still under 
review
After weighing the costs against the success of the Wire & Gas 
training event in Melbourne in June, the new Board of Directors is still 
not convinced that they have found the right formula for the rollout of 
regular top class training events.

The original plan for the scaled down weekend events was to hold two 
per year and move them around Australia and New Zealand to give 
more regional technicians an opportunity to attend.

However, the 2011 Annual General Meeting, in a show of hands, 
tended to favour retaining the event as a mid-June one, and while 
trianing of a high standard was still the drawcard, it was felt that some 
variety might be needed.

In a possible return to the early days of VASA conventions, when tours 
of major automotive plants were popular, the board is investigating 
what type of facilities might be available for June 2012 in any region 
of Australia.

It was felt that breaking the training into basic level and advanced 
level segments, coupled with an industry tour may be needed to 
encourage more young people to join in.

The board is very concerned that, by and large, only the same faces of 
long term VASA members are seen at every Wire & Gas, a pattern that 
has changed little since the first convention in the mid 1990s.

There was also a strong feeling at the first meeting of directors 
following the June event, that there needed to be some kind of 
measure applied to the outcomes of each training session. 

Another change being considered is the use of only two top trainers, 
one covering technical areas and the other a business trainer.

A format being considered is:
• Day 1 Arrival, tour of a facility, AGM and forum and casual party
• Day 2 Training all day – two trainers delivering three different 

levels of training and followed by a more formal dinner at night
• Day 3 (public holiday in most states) return home.



Brett Meads, a long term VASA 
member, was elected to the 
Board of VASA at its June annual 
general meeting.

VASA president Ian Stangroome 
has welcomed Brett’s 
involvement at a critical time 
in VASA’s history. With the 
retirement from the board of 
VASA foundation president Mark 
Mitchell the association needs to 
encourage a new generation of 
technicians from the coalface of 
the industry to take up leadership 
roles. 

“This is not an easy task in this 
day and age, where there are so 
many distractions both in life and 
business,” said Ian.

“We need people like Brett 
to steer VASA’s direction 
and to keep it relevant to the 
membership.

“His election also means that 
of the seven directors on the 
VASA Board, five are owners 
and operators of retail auto repair 
businesses and that represents a 
perfect balance,” Ian added.

Brett owns a busy vehicle air 
conditioning workshop and 
other businesses at Gympie, 
on the Bruce Highway north of 
Brisbane.

He has already made an 
impression at his first meeting of 
the directors following the AGM, 
providing a review of the Wire & 

Gas training agenda through the 
eyes of a workshop owner who 
has attended many such events 
over many years.

Armed with a teaching diploma, 
Brett’s original career was 
teaching high school. During his 
college years, he worked part 

time at The Brock Shop, where 
he met Mark Jorgensen and was 
introduced to the air conditioning 
industry.

Even when he began teaching 
full time, he continued part time 
work with Mark Jorgensen and 
Gary Greenwood at Mighty Cool 
Car Air-conditioning and Icy 
Cold Car Air.

By 1991 Brett had his trade 
certificate and then bought Ice 
Cold Car Air at Slacks Creek 
in Brisbane the following year. 
He sold the business in 1996 
and after some management 
consultancy work with window 
tinting companies he established 
Gympie Auto Air in 1998.

Brett has established other 
businesses related to automotive, 
but his core business is the 
retail oriented Gympie Auto Air, 
and the trade business Positive 
Radiator, which distributes 
radiator assemblies, power 
steering parts, CV shafts and 
associated parts. His formal 
qualifications now include Cert 
II Automotive Air Conditioning, 
Cert IV Automotive Business 
Management and a Diploma 
in Automotive Business 
Management.

Brett and his Auto Air workshop 
manager Clint Parker have been 
familiar faces at VASA training 
events and conventions for many 
years. 
 .

Meet your new 
VASA director  – 

Queenslander 
Brett Meads

President Ian Stangroome welcomes Brett 
Meads to the board, at the 2011 Annual 
General Meeting

The Gympie Auto Air team, (from left) Desley Meads (Brett’s wife and in charge of the back office), Brett 
Meads (day to day running of anything and everything), Clint Parker (manages the Gympie Auto Air 
workshop), Craig Richards (heavy equipment and diesel technician) and Ray Meads (Brett’s father who 
is an A Grade mechanic).



MACS 
publishes 
new 
mobile 
aircon
textbook
Today’s technician must be more 
than a parts-changer. 

As HVAC systems become more 
sophisticated and incorporate 
extensive computer controls, 
more sensors, new components 
and new refrigerants, old 
knowledge will no longer serve. 

Proper education and training 
is the key to successful service 
and repair.  To meet the 
training needs of the industry, 
the Mobile Air Conditioning 
Society (MACS) Worldwide has 
introduced its new textbook, 
Modern Automotive HVAC 
Systems.
 
It is a 160-page text designed to 
sharpen technician skills through 
both a review of basic principles 
and presentation of
industry-accepted best practices 
for all aspects of HVAC 
diagnosis and repair.  

Modern Automotive HVAC 
Systems is designed for both the 
automotive technical classroom 
and the professional working 
in the field. The classroom 
version includes a Powerpoint 
presentation with 211 slides.

Steve wins the first iPad

VASA director Catherine Tocker presented an iPad to Steve McCarthy, 
owner of SMAC Automotive Air Conditioning at Tauranga following 
his successful responses to the first online contest based on the 
Registered Technicians Program.

Because of technical issues which emerged in the first contest, the 
questions and answers are being re-designed and will be back on line 
at the end of October.

VASA intends running the competition every two months, with an 
iPad awarded to the winner.

VASA tribute
VASA sent a floral tribute to 
the Allison family, in memory 
of Frank Allison, former CEO 
of the International Mobile 
Airconditioning Association 
in Texas IMACA who died on 
11 July, 2011.

Frank was well known in 
Australia and he is credited 
with helping to kick start 
the country’s mobile air 
conditioning industry. He 
also played a big role in the 
formation of VASA.

Frank’s widow Josephine 
penned this appreciation:

To the members of VASA:

Thanks so much for 
remembering Frank Allison 
at his memorial. He loved his 
work and liked sharing his 
knowledge and experiences 
with you all. 

Sincerely, Josephine Allison 
and family. Registration now 

open for MACS 
2012 Convention 
and Trade Show
 
MACS-I-MIZE! ENERGIZE! 
is the theme for the 32nd annual 
Mobile Air Conditioning Society 
(MACS) Convention and Trade 
Show, to be held next January 
18-20 at the Rio All Suite Hotel 
and Casino in Las Vegas. 
 
More than 30 speakers and 30 
different sessions of automotive 
and heavy-duty/off-road mobile 
air conditioning and high-tech 
automotive training by the best in 
the business make this the must-
attend training event in 2012.
 
“Forget stocks and precious 
metals!  In this economy a smart 
service and repair shop needs to 
invest in training, staying sharp, 

staying current and learning the 
technical and business skills 
to remain relevant. MACS 
Convention and Trade Show 
delivers on all those fronts and 
we’ve priced the registration 
to allow service shop owners 
to bring multiple technicians,” 
remarked Elvis L Hoffpauir, 
MACS President and COO.
 
The MACS Trade Show is 
a repair shop owner’s key 
opportunity to secure the 
parts and tools necessary for a 
successful service and repair 
season.
 
View the complete convention 
schedule or register at:

www.macsw.org
Rooms at the Rio All Suite Hotel 
and Casino are at the special 
MACS rate of US$99 plus tax.
 
 

“MACS has dedicated the time 
and resources to create this  
textbook because automotive 
climate control has evolved 
quickly in the past 30 years.

“Air conditioning was once a 
luxury option but has become 
standard today on almost every 
vehicle. Additionally, mainly 
due to environmental concerns, 
climate control is one of the 
very few systems on a vehicle 
governed by specific rules and 
laws for material handling 
and technician certification,” 
explained Elvis L Hoffpauir, 
MACS President and COO.
 
Modern Automotive HVAC 
Systems is available through the 
MACS website store at 
www.macsw.org 
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ELECTRICAL

Every issue of Hot Air will revisit the RTP, 
in the order in which it was first delivered 
to members a decade ago. The technical 
information is as relevant now as it ever was.  
Members will find it a great resource for 
younger technicians, or those venturing into 
electrics and vehicle climate control repairs.

With the rapid rise in
technological
improvements,
radiator and

condenser fans are
now operated and

switched in
accordance with 
specific operating 

conditions.

The switching is
done to reduce
electrical loads, 
reduce noise, 

vibration and harshness
and to provide specific

airflows to
maximise heat

exchanger performance.

The checking of
this switching,
however, does

provide technicians
 with additional
requirements of
servicing and

diagnosis.

Radiator/condenser fan speed control
The RTP will present systems relating to various modes of radiator and condenser fan control. This Bulletin 
is meant to provide grounding information on the basic methods of control.

Basic control principles
Fundamentally there are three ways of controlling 
fan speeds:

1 Resistors in circuit
2 Series/parallel switching
3 Dual speed motors

System 1 - Resistor in circuit (dropping 
resistor)

This system is used in both single and dual fan 
systems, although the trend with dual fan systems 
is to use series/parallel switching. This photo shows 
the dropping resistor mounted in the airstream for
cooling purposes.
The principle of this system is simple. By switching a resistor into a circuit or bypassing the resistor the 
voltage drops/current flows can be controlled through the circuit. It is important to note that the resistor can 
be inserted anywhere in the circuit, either in the supply or in the earth. 

The diagrams opposite show the
two methods of inserting resistors

into the circuit for control of motor
speed. It is important to note they have 

different testing requirements.
With resistors in supply circuits an
open resistor will obviously lead to

OV at the motor. With resistors in the
earth circuit, 12V will be present on
both sides of the motor with an open

circuited resistor (no circuit to earth - no
voltage drop across the motor). 

Incorporating a bypass

If a bypass circuit is incorporated into the system 
(either a/c activation or high engine coolant 
temperature) we can control the system to operate 
on dual speeds.



To be continued next issue

The circuit (right)
illustrates a failsafe 

strategy. 
If,  for example, the switch 

opens at 90º the relay 
de-energises and 

the fans start. 
You don’t want fans
below 90º with no

a/c activated.
If there is an open
in the relay/thermo
switch circuit, the

relay de-energises to
bring the fans on. 

The diagram (right)
shows the dual speed
switching normally
used (resistor type).

This circuit is
shown with the

engine temperature
between 60º and

100º, with the fan
operating on low

speed (as
explained above).

The diagram (right)
shows the radiator fan

operating in high
speed.  Above 100º

thermo fan switch 2
closes to energise

relay 2. 

This supplies a direct
path to ground for

the radiator fan
taking the resistor

out of circuit.

Failsafe circuits
In reality the circuit shown below is relay controlled with the relay coil being coolant thermo switch OR 
a/c activated. In addition a failsafe is incorporated into the circuit. This is done by using normally closed 
relays (or the 30-87a contacts of a changeover relay) and a normally closed switch. These are normally 
earth switched circuits.

The full circuit with dual thermo switching



The full circuit including a/c fan
The circuit shown

here is as above but
with an additional
condenser fan and

relay added.

In the next issue 
of Hot Air, the RTP 
will continue, with 

series/parallel 
switching.

All RTP bulletins 
can be read online 

by members by 
logging in to

www.vasa.org.au

VASA welcomes the next generation 
of technicians – both boys and girls

TAFE teachers in a number of Australian 
campuses are reporting a growing interest in 
automotive technology by females and VASA 

welcomes them.

Not only do the girls make excellent technicians, 
but some of them have moved quickly to let the 
world know that they are keen to adopt vehicle 

technology as a career.

It was Queenslander Anita  Boughen (at right) 
who set the benchmark high when she became 

the auto electrical trainee champion of Australia 
in the 2010 Australian Worldskills

 National Competition. 

Melissa Feltham, from VASA 
member workshop, Traralgon 
Auto Air & Electrical in 
Victora, is preparing herself 
for her ultimate goal of 
owning her own workshop, 
with the full support of her 
employer, Scott Rae.

Melissa, who attended the 
Wire & Gas training weekend 
in Melbourne in June with 
three of her work colleagues, 
has just added a Diploma of 
Business Management to her 
qualifications, alongside that 
of auto electrician.

Melissa achieved her trade 
qualifications at Yallourn 
TAFE, Victoria.

When she’s not fixing vehicle 
problems, you will find her 
racing go-karts or mustering 
in the outback. 

Pic: At the Grant Hand 
training session in 
Melbourne were (from left) 
Scott Rae, Grant, Melissa 
Feltham and Dale Fleming. 
Also at the training was 
fellow technician Bill 
Henderson.



Follow this simple logon procedure 
to www.vasa.org.au

1. On the front page of the site, 
there are two links, one in the top 
navigation bar and the other on the 
left hand navigation links. Click on 
one of the links.

2. Type your member number in the 
first box. In the password box type, 
in lower case, the first four letters of 
the suburb in which your membership 
has been listed.

If that doesn’t work, please check 
your membership number and suburb 
and try again. Accuracy is essential. 
After five password attempts the site 
will lock you out, and you will need 
to wait 10 minutes before trying 
again.

Members web access 
Services

See Automotove Training Solutions 
chief trainer Grant Hand at his best 
on this air conditioning servicing DVD 
that comes with a 24-page workbook. 
VASA member price is $40.

To order your copy, email  
secretary@vasa.org.au 
with your name, membership number 
and phone number and we will post 
it to you immediately along with your 
invoice. 

One of the big benefits of being 
a VASA member is that you 
receive a free copy of the TaT 
magazine, and with it free access 
to the TaT assist service.

This is a web-only service, so to 
access technical help, members 
must go to www.tat.net.au and 
log in, using the form which will 
be generated when you click this 
link on the left of your screen.
If this is your first sign-in Click 
Here and enter the same email 
you gave with your subscription 
to generate your login details.

In your case, as a VASA member, 
your email is already installed in 
the TaT system, so if it matches, 
you will be provided with your 
own password for all future 
visits.

When you access the TaT assist 
form, you must fill in as much 
detail as possible to give the 
experts enough information to 
consider your problem.

VASA members can also 
access a growing database of 
vehicle faults and solutions in 
the members’ pages of the TaT 
website.

Hot Air is published every two months, and is posted to 
financial members of VASA, along with the current issue 

of the TaT magazine.

This newsletter contains information which will help 
you become a more productive technician. You are 

encouraged to leave past issues in your waiting room, so 
that your customers can see that you are a member of a 

professional repair network.

The Automotive 
Air-conditioning, 

Electrical and 
Cooling Technicians

of Australasia

www.vasa.org.au

The VASA mission
Through honesty, 

professional integrity

 and application of superior 

technical knowledge, 

to provide every customer 

with an exemplary 

experience  which will 

encourage long term loyalty 

to the VASA brand.

Customer Code of Service 

1.  The customer will be treated with respect. 

2.  Dealings with the customer will reflect a high quality of service  and a 
professional image of a knowledgeable network of technicians. 

3.  Every vehicle will be diagnosed and repaired in full consultation with the customer. 

4.  The aim is to get the vehicle safely back on the road as soon as possible, regardless of any 
outstanding issues or challenges relating to earlier repair, warranty disputes or incorrect 
diagnosis. 

5.  Warranty is not the customer’s problem – such issues will be resolved amicably and 
professionally between the Service Centre and its suppliers, without compromising the 
customer in any way. 

6.  Following the preliminary inspection by the technician, the customer will be given an estimate 
of the cost of the necessary repair, an outline of the work and parts required. Replacement 
parts, with costs if available, will be listed separately to the service charges. 

7.  The customer will be advised, preferably in writing, whether the estimate is subject to further 
diagnostic tests, or whether the quotation is final.   

8.  Where a complex diagnosis is required, the customer will be advised of any charges for 
diagnostic tests and a written report.   

9.  If additional repairs are found to be necessary, the cost of which would exceed the amount 
quoted or estimated, the customer will be contacted to explain what is required and to seek 
authorisation for any additional costs before any further work proceeds.  

10.  Full details of all work carried out will be listed on invoices along with the corresponding 
charges for labour, spare parts and materials. 

11.  All parts replaced will be available for inspection by the customer, where practicable, and an 
explanation of why the parts have failed will be offered.  

12.  Services or repairs will be guaranteed against any failure due to defective recommended parts 
or faulty workmanship.  

13.  Any dispute between the Service Centre and the customer will be resolved quickly and 
amicably. 

1.  Members of VASA Service Centres will engage in sufficient training, 
education or skills development to enable them to keep pace with the 
technologies required to repair modern vehicles. 

2.  Members are responsible for upholding the professional integrity 
and work ethics of the VASA network and the automotive industry, 
and will avoid any conduct that may bring discredit to VASA and its 

members. 

3.  Members will act with honesty, fairness and professional courtesy in all 
dealings with the public, other VASA members and fellow technicians.  

4.  Members will apply best work practices as set out in relevant technical 
resources and Codes of Practice and will promote the use of approved and 

recommended parts, equipment and consumables in all repairs and maintenance. 

5.  Members will endeavour to educate the public on the long-term value of using approved 
replacement parts. Where a customer decides on a lower-quality parts option, the Service 
Centre will note on the final invoice that non-recommended parts have been nominated by 
the customer, therefore the Service Centre will accept no liability for any failure of parts or 
subsequent damage to vehicle systems. 

6.  Members will discharge their responsibility to their employees by observing all laws and 
collective and individual employment contracts or agreements, and by providing technical 
training, support and instruction to enable them to be productive and efficient employees 
capable of contributing positively to the welfare of the business.  

7.  Members will provide adequate working conditions, equipment and facilities, and ensure 
proper supervision of all safety standards and work practices. 

8.  Members reserve the right to refuse to undertake any repair that is beyond the Service Centre’s 
equipment capacity or staff expertise. This right also extends to any situation where the 
customer insists on a part-repair that, in the member’s opinion, will put other components 
or systems at risk of failure. The member will fully inform the customer why such refusal is 
necessary. 

9.  Members will take the time to educate customers on the need for proper maintenance of 
specific vehicle systems and make available relevant brochures or cutaway parts to promote a 
better understanding of the need for scheduled maintenance. 

10.  Members will take responsibility for their own workshop practices and be prepared to 
guarantee that their practices, and the parts or equipment they fit in any repair, will provide 
trouble free operation when used in accordance with manufacturer’s specifications. 

11.  Members will adopt open and readily understood warranty practices as an integral part of their 
business operations 

12.  Members will refrain from criticising the actions of fellow members, and vow to strengthen the 
network through sharing of technical information and skills and offering assistance to fellow 
members when required.  

13.  Members will be environmentally responsible, ensuring compliance with environmental and 
energy efficiency guidelines or regulations. 

Issued by the Board of Directors of VASA May 2010

The Automotive 
Air-conditioning, 

Electrical and 
Cooling Technicians

of Australasia

www.vasa.org.au

The VASA mission
To offer the motoring public 

a professional network

of technicians and Service 

Centres committed to 

industry best practice. 

To ensure the future viability

of the VASA network through 

continuing education and 

training of all staff, at all 

levels within every business.  

The VASA Service Centre

The VASA Code of Service, circulated to all members during 
April and May, is a valuable marketing tool for workshops.

The codes, one covering the treatment of the customer, and 
the other covering workshop staff ethics can be displayed 
individually, or as a set.  

VASA recommends that members frame the codes and display 
them prominently in their customer waiting areas. 

New Code of Service for your workshop

The VASA website has been 
revamped with new ways to 
find members as well as new 
features including a member 
competition to win an iPad.
www.vasa.org.au
• All 51 bulletins of the 

VASA RTP bible on vehicle 
air conditioning

• MACS Worldwide service 
bulletins from Feb 2005

• Hot Air newsletters back 
to May 2005

• Anual reports

RTP
The RTP (Registered 

Technicians’ Program) was a 
big hit when first written by 

VASA,  and is still considered 
the bible of air conditioning 

practice.

Members are encouraged to 
use this valuable resource 
for staff refresher courses, 
and for ready reference on 
a range of air conditioning 

issues.

The entire set of RTP 
bulletins can be found in the 
members’ area of the VASA 

website www.vasa.org.au

Hot Air is reprinting the RTP 
in its entirety and in a new, 

dressed-up format. 

So far, we have covered the 
whole  of  Electrical 
Volume 1, Bulletin 1. 

In this issue, we continue
Electrical Volume 1, 

Bulletin 2  which covers the 
principles of electronics.

In the next issue we move 
on to Electrical Bulletin 
3, covering radiator and 

condenser fan speed control. VASA is proud to be affiliated 
with MACS Worldwide


